
Effective 2010 1

Sales policy for domestic U.S.A. customers.

1. Prices subject to change without notice.

2. Taxes added where applicable.

3. Minimum Order $100.00

4. Prices F.O.B Lake Bluff, Illinois.

5. Terms net 30 days with established credit.

Sales Policy

For sales literature, order placement, price, delivery, order status or names and phone numbers
of our nearest direct sales engineer, call: 1-800-BUEHLER (1-800-283-4537) or email:
custserv@buehler.com

For online consumables ordering, sales literature & Material Safety Data Sheets visit:
www.buehler.com

For complete factory and field service through our facility in Lake Bluff, Illinois, call:
1-847-295-4542

For application and laboratory assistance, call: 1-847-295-6500 or e-mail:
techsupport@buehler.com

Customer Assistance

BUEHLER, World Headquarters – Customer Service Department. (Left to Right): Mike Sanfelippo,
Kathy Meyers, Joe Breslin*, David Meza, Mariann Cuevas, Blanca Villarreal, Sadie Griffiths - Customer Service
Manager, Michele Rogge, Korina Santiago

* West Coast Customer Service, 9650 Jeronimo Rd., Irvine, California 92618

BUEHLER is proud to be your source for materials preparation equipment and supplies. Since 1936
BUEHLER has remained the world leader in developing and supplying quality products to the
Material Scientist. BUEHLER’s product development experience paired with today’s technologies help
deliver the fullest product offering for all applications.

The quality of BUEHLER products is second to none. Each product is developed with the highest
quality standards and inspected to assure consistency.

Our goal is your complete satisfaction. Ongoing technical training prepares both customer service
and local sales engineers to answer your questions on equipment, supplies and preparation
techniques. Together with our technical expertise and large product inventory, BUEHLER is your
materials preparation partner.

Your Satisfaction is Our Goal

ORDER BY PHONE

Toll Free:
1-800-BUEHLER

(1-800-283-4537)

ORDER BY FAX

Fax: 847-295-7979

BUEHLER MAILING
ADDRESS

P.O. Box 1
41 Waukegan Road

Lake Bluff, IL 60044-1699

BUEHLER REMITTANCE
ADDRESS

39343 Treasury Center
Chicago, IL 60694-93000

EMAIL & INTERNET
ADDRESS

info@buehler.com
www.buehler.com

Ordering Information


